IIpuioxkenue Nel

IHoab30BaTebcKkoe cortamenue PegepaasbHOro rocyaapcTBeHHOro
OIOI’KETHOI' 0 YUpeKAeHUs KyabTypbl «I'ocyaapcTBeHHbIN My3eH HCKYCCTBA
HapoaoB Bocrokay.

Hacrosmuii nokymeHT — «llonp3oBaTenbckoe coriamieHue» — aBisieTcss opeproi
(B coorBerctBUU co cT1.437 I'paxnmanckoro kojekca P®). besycinoBHbIM
npuHsiTHEeM (akienToMm) yciaoBui HacTosied OdepThl, B COOTBETCTBUM CO CT. 438
I'paxxnanckoro koxekca P®, cunraercs wucnonp3oBaHue KimeHToMm cepBuca
OHJIaH-TIOKYNKU yciyr Mysest. Hactosiiass Odepra coaep uT yciuoBHs MOKYIKH
ycayr My3sest Ha oduIMaIbHOM caiite WWW.orientmuseum.ru. Cosepiirast 1eHCTBHUS
no nokymnke yciayr Myses, KiimeHT monHOCThI0O U 0€30rOBOPOYHO MPUHUMAET U
0053yeTcs HEYKOCHUTEIBHO COOI0IaTh BCe ycinoBus HacTosmero CornameHusl.

1. OCHOBHBLIE TEPMUMHbI

1.1. Myseit — @enepaibHOE rOCYAapCTBEHHOE OIOKETHOE YUPEKIECHUE KYIbTYpPhI
«l'ocynapCTBEHHBIN MYy3€U UCKYCCTBAa Hapo10B BocToka».

1.2. Kmuentr (Ilons3oBatens) — Qusnyeckoe JUIO WM YHOJTHOMOYEHHBIN
OpEeACTaBUTENb IOPUIUYECKOrO JIMIA, HCMOJb3YyIOIIME bBaHKOBCKYH KapTy Ha
OCHOBAaHUHU JIOTOBOPA ¢ OAaHKOM-IMUTEHTOM, Mpolieniue peructpamnuio Ha Caite
U ucnonp3yromue CailT nis nonydenust nHbopmanuu u 3akasza bueTos.

1.3. Ctoponsl — My3eii, Kinuenr.
1.4. Cormaiiesue — HaCTOIIEE TMOJIH30BATEILCKOE COTJIAIICHHE.

1.5. Caiitr - WEB-caiitr My3es, pa3MELICHHbIA [0 3JIEKTPOHHOMY aJpecy:
WWWw.orientmuseum.ru, mpeaHa3HAYCHHBIH IS pa3MelieHus WHPOpMAIuu U
MOKYNKHU buiietos.

1.6. Kaccet Myses — kaccel dDenepaibHOr0 TOCYAAPCTBEHHOTO OIOKETHOTO
YUPEXKACHUS KYJIbTYphl «l 0Cy1apCTBEHHBIN My3€l UCKYCCTBa HapoAaoB BocToka».

1.7. Meponpusitue — KyJIbTypHO-IIPOCBETUTEIBCKAE MEPOIIPUATUS HA TEPPUTOPUHA
My3es, B TOM 4YMCIE: MOCEIICHUSI BBICTABOK M IOCTOSHHOM 3Kcno3unuu Myses,
JEKIUU, KOHUEPThI, SKCKYPCUHU, a TaKkKE€ JIOObIEe Jpyrue COOBITHS, MOCEIICHUE
KOTOPBIX BO3MO>HO TOJIBKO IPH NpeabsBiieHnN bunera.

1.8. Jlenb nocemieHust — 1eHb PaKTHUECKOTO MOTydeHUs yciyr My3es.



1.9. bunetnas cucrema - anmapaTHO-IPOrPAMMHBIA KOMIUIEKC, MO3BOJISIOIIMMA
My3et0 OCYIIECTBIISITh peaM3alUuil0 BXOJHBIX OWIETOB, aOOHEMEHTOB U
JKCKYPCHOHHBIX IIyTEBOK B PEKUME PEaIbHOIO BpEMEHU Ha cante Myses.

1.10. bumer — HOKYMEHT, COAEpXKAIMN IMITPUXKOJ, YAOCTOBEPSIOUIUNA MIPABO
oOnazaTesisi TaKOro JOKyMEeHTa Ha noceuieHue Mepornpustusi.

ByMaxxupiii Ouier - OJaHK CTPOrol OTYETHOCTH, KOTOPBIA Bblaaercs KimeHnry B
Kacce Myses.

DOneKTpoHHBIH Ouner - 1udpoBas 3amuch Owiiera, KOTOpbHIH (opMuUpyeTCs
bunetHoil cucteMbl U XpaHUTCS B 0a3e NaHHBIX My3esl B JJEKTPOHHOM BHUJIE.
PacnieyaTannselif Ha Oymare, NpeabsBICHHBIM Ha KpaHe MOOUJIBHOTO YCTPOWCTBA
DNEeKTpOHHBIM OMIIET MOXET OBITh MCIIOJIb30BaH BMecTO buiera, T.K. COIEpXKHUT
IMITPUXKOJ, TOATBepkaaomuid (akt omnatel bunera na Caiite. burner,
ortayeHHbI Ha Caiite, KilneHT MOKeT OJTHOKpaTHO MOJIYYUTh B Kacce Ha OJaHKe
CTPOroi OTYETHOCTH (JyOJIMKaThl OyMa)KHOTO OMJIeTa HE BBIJAIOTCS).

1.11. 3aka3 (DOnexTpoHHBIA 3aKa3) — OJAMH WJIM HECKOJbKO bunetroB Ha omHO
Mepornpusitue, BbiOpanHbix Kinentom u oObenuHeHHbIX B buiietHoit cucreme
€IMHbIM YHUKaJbHBIM HOMEpPOM (HOMEp 3aKa3a), Ha OCHOBAaHHU KOTOPOTO
OCYILECTBIsIETCSl OPOHUPOBAaHKE yKa3aHHBIX buieTos n3 obuieit npoaaxu.

1.12. BpouupoBanue buiieroB — KpaTKOBpEMEHHOE pe3epBUpOBaHUE (U3BATHE U3
OTKPBITOM MpoAaXu BO H30eKaHHE AyOJMPOBAHUS TMPOJAXK) YKa3aHHOTO
Knuenrom npu popmupoBanuu DNEKTPOHHOTO 3aKasza yucia buietoB ¢ MoMeHTa
Havana ¢GopMupoBaHus 3akaza (HaaTHsi KHONKHU «3aka3aTb», O3HAUYaIOIIEro
TAaK)K€ OJHOBPEMEHHOE BBIPAXKEHUE COIJIACHS C YCIOBUSAMHM HACTOSAIIETO
Cornamrenus) 10 MmomeHnTa Oriatsl DJIEKTPOHHOTO 3aKa3a Wi oTkaza Knuenra ot
OIJIAThI, B TOM YMCJI€ BBIPAXXCHHBIA OTCYTCTBHEM AKTUBHBIX JiercTBUU KineHra B
OTHOIICHHUH MOJTBEPKICHUS W/HIIA OTUIAThl DJIEKTPOHHOIO 3aKas3a.

1.13. Cpok OpoHHpOBaHUS - YCTAaHOBJICHHBIA NaHHbIM CorialeHueM BPeMEHHOU
MPOMEKYTOK OTCYTCTBUSL AKTHUBHBIX JeWcTBUM KilMeHTa B OTHOIIEHUH
MOATBEPKACHUS W/WIW OIUIAThl DIIEKTPOHHOTO 3aKa3a, M0 HCTEUEHWU KOTOPOTO
bponnpoBanue buneroB aHHynupyercs, U buneTsl BO3BpamaroTcs B OTKPBITYIO
MPOJAXKY.

1.14. bnaHK »JIGKTPOHHOrO 3aKa3a - JOKYMEHT, IOATBEPKIArONUid (akT
OponupoBanusi Knmentom OnektpoHHOro 3akaza yciayr Myses na Caiite (co
cratycom «He oruraueno»), a Takxke ¢akt ocymecTBieHus KIMeHTOM ormiaThl
DneKkTpoHHOro 3akaza ycinyr Mysest Ha Caiite (co cratycoM «OmaueHo»). biaHk
AJIEKTPOHHOTO 3akKa3a He sBisgeTrcs buietoM M He [aeT mpaBa MOCEHICHUS
Meponpusitusi. biaHk 53JIEKTpOHHOrO 3akaza CIYXHUT [Jid [OMCKa paHee
OIUIAYE€HHOI0 3aKka3a KiueHTOM B cucTeMe pe3epBHPOBAHUS U MPOJAXK OUIIETOB C



uensto ¢opmupoBanusi buinetoB B kacce Myses B JIeHb TMOCEUIEHUS B
COOTBETCTBHHM C COCTABOM OIUIAYEHHOT'0 DJIEKTPOHHOIO 3aKa3a.

1.15. Homep 3akaza — enMHbIA YHUKAJIbHBIA HOMEp OJEKTPOHHOIO 3aKa3a B
bunetHoii cucteme. SABnsiercss ocCHOBaHUEM ISl TTOJTyYeHUs HHGOPMAIIUK O 3aKase
U nojlydeHust bymaxkubix OuiieToB B kacce My3es.

1.16. bankoBckas KapTa — HMHCTPYMEHT JUIsl COBEpUICHUS €€ JAepxaTelieM
ornepauuii ¢ JEHEKHbIMU CPEACTBAMH, HAXOASIIUMHCS y OaHKa, BBIITYCTHUBIIETO
KapTy, B COOTBETCTBMM C 3aKOHOAATENbCTBOM P® U 10roBopoM c OaHKOM-
OMHUTEHTOM.

1.17. bank-skBaiiep — OaHK, OCYILECTBIAIOMIMKA 0OciyxuBaHue Myses 10
orepauusM OIIaThl TOBAPOB U YCIYT, MPOBEJIEHHBIM C TIOMOILBIO IIATEXHBIX KapT
B ceTu MHTEpHET.

1.18. IlnaTexx — mepeBOj NCHEXHBIX cpelncTB B pasmepe CtommMocTu 3akasza Ha
cuetr My3est ¢ noMOIIbI0 baHKOBCKOW KapThl.

1.19. [IInatexHas cucremMa - COBOKYIHOCTh (PUHAHCOBBIX HHCTHUTYTOB,
OOBEIMHEHHBIX MEXJIy CcOo0OM Ha JOrOBOPHOM OCHOBE, OOecredrnBaroIne
B3aMMO/JICHCTBHE, HEOOXOIUMOE ISl OCYIIECTBIICHUS pacyeToB Mexay Kirenrom
u My3seem.

1.20. IlpaBwiia TmJIATEeKHBIX CHUCTEM — CBOJ JOKYMEHTOB, PETYIHPYIOIINX
NeSITENLHOCTD IIaTeKHBIX cucteM VISA, MasterCard, MUP.

1.21. Ilena — pa3Mep ACHEKHOW CYMMBI, TOJICKAIICH BBIIUIATE 32 CIUHUILY
ycayru Myses.

1.22. CtoumocTh — cymMMa IleH Ha yciayru Myses, BeiOpanHble KimeHnTom st
3aKasa.

1.23. Omnara 3akaza — MOATBEPKICHUE CO CTOPOHHI [lnatexHoit cuctemsl dakra
CIIUCAHUS JECHEKHBIX CPEJICTB ¢ OaHKOBCKOM KapThl KineHTa.

1.24. Tlokynka — dakr ycmnemnoro bponupoBanus u Ormuatel DIEKTPOHHOTO
3aKasa, MOATBEPKIAEMbIM OJIEKTPOHHBIM OWJIETOM, HAa OCHOBAHMH KOTOPOTO
OCYIICCTBIISIETCSI TPABO TMOCEHICHWs MeponpusiTusi # TMPaBO TOTyYCHHUS
Bymaxknoro Ouiiera B kacce My3es..

2. TIPEIMET COT'JIAIIEHUA

2.1. Cornamenue peryaupyer oTHoumeHHss mexay Knumentom n Myseem mnpu
obopmiennn u ormnate Knuenrom 3akasa ¢ ucnonbzoBanuem Cailta.



2.2. Cornamenue siBusieTcss jaoroBopoM mexay Kinmentom um Myseem (nanee
Cropona, CTOpoHBI), periiaMeHTUpyeT ucroias3oBanue Knuenrom Caitta My3zes u
SBJISIETCSI B COOTBETCTBUU €O CT. 426-428 T'K P® nyOnuuHbIM J1I0TOBOPOM
MPUCOCTUHEHUS.

3. BCTYIUIEHUE COI'JTIAIUEHMA B CUITY

3.1. CornameHue BCTYMAEeT B CHJIy C MOMEHTa Ha)XKaTUA KHOIKH «3aKa3aTbh», UTO
TaK)K€ O3HA4YaeT OJIHOBPEMEHHOE BbIpakeHUe coryiacus KilmeHTa ¢ ycloBUAMH
HacTosero CornamneHus B nmpouecce opopMiieHUs: DIEKTPOHHOTO 3aKa3a.

3.2. Myseil octaBiaser 3a cO0OM TpaBO BHOCHUTh HU3MEHEHHS B HACTOSAIIEE
Cornamenue 0e3 JOMOJHUTEIBLHOrO yBenomiieHus KimeHTa W mpegynpexaaet
Knuenra o Tom (a KireHT HacTosIUM MPUHUMAET U COTJIAIIAETCS C TEM), YTO NPHU
Ka)X7IoM HOBOM 3aka3e KimeHT 00s3aH 03HaKOMUThCS ¢ TekcToMm CorjamieHus Ha
npeaMeT BHECEHHbIX uM3MeHeHui. Texct CornamieHus MOCTOSHHO pa3MeElleH Ha
Caiire Myses o azpecy:
https://www.orientmuseum.ru/museum/documents/index.php

3.3. Cornacue Knuenrta c ycnoBusamu Hactosmero CoriamieHus BbIpakaeTcs
orMeTkoi moiisi «CorjaceH ¢ YCIOBHSMHU MOJb30BATEIBCKOTO COTJIAIICHUS» H
pa3MeIllEeHHEeM CBOEro AJIEKTPOHHOTO ajpeca B PETrUCTpallMOHHON ¢dopMe Mpu
odopmieHuu 3akasa.

4. ITPABA U OBA3AHHOCTHU CTOPOH
4.1. KnueHT BIpaBe:

4.1.1. CaMmocTosTenbHO U3 O(PUIMAIBHBIX HWCTOYHUKOB My3ess mony4yaTh
uHdopmarmio o MepornpusaTuu, o IeHaX, UMEIOIINUXCS TUTIaX buieTos, mpaBuiiax
UX pealu3ali, 00 WHBIX YCIyrax B CBS3M C TpoBeAeHHEeM MepornpusTus,
CaMOCTOSATEIILHO MPUHUMATh pelieHue o npuodpereHuu bunera myrem moJIHOTO H
0€30r0BOPOYHOTO MPUHATHS YCIOBHM HacTosmend OdepTsi.

4.1.2. OcymectBisath 3aka3 Ha CaiiTe W BO3BpaT OWJIETOB B COOTBETCTBUH C
yCJoBUSIMH HacTosiero CorjanieHusl.

4.1.3. HampaBnsTh O0T3bIBBI O padoTe My3es 10 KOHTaKTHBIM aJipecaM, YKa3aHHbIM
Ha Caiie.

4.1.4. Tlocemarp Meponpustuss Mys3ed Ha ocHoBaHuu bunera. Kimenrtawm,
OTHOCSIIIUMCS K  JIbTOTHBIM  KAaTEropusiM TpaXJaH, TMpPaBO IOCEIICHUA
Meponpusatuii My3es mpenocTaBiSIETCS TOJBKO Ha OCHOBaHUM byMakHOrO
owunera.



4.1.5. KimeHnt He wuMeeT mnpaBa BOCIHPOU3BOAUTH, IIOBTOPATH, KOIUPOBATH,
nepenpoaaBaTh, pa3MellaTh Ha JPYTrUX calTaxX, MCIOJIb30BaTh B KOMMEPYECKUX
WIM peKIIaMHbIX 1Leniax uHpopmanuio ¢ Caiita, B ToM uuciae UHPOPMALHIO O
npeanoxeHHbix Ha Caiite buiietax u nueHax Ha bueTsl.

4.2. Knuent o0si3aH:
4.2.1. IlonHocThIO COOMIIOAATE ycloBUs HacTosero CoraiieHus.

4.2.2. CaMOCTOSTEILHO OTCIICKHUBAaTh M3MEHEHHUs HacTtosmero CoriameHus, a
TaK)Ke MpaBuI U ycioBuid npuodperenus buneror Ha Caiite.

4.2.3. 1o6pocoBecTHO UCMONIb30BaTh CalT (TOJIBKO B IIENISIX, HE MPOTUBOPEUALIUX
HacTosmemy CorjameHur0o ¥ B TOM MOPAJIKe, KaK MNPEANUChIBAET HACTOAIIEe
Cornamenue). 3amnpeniaercsd HUCHOJAB30BAaHUE IMPOTPAaMMHBIX CPEACTB  JUIA
MOIU(UKALMK JTaHHBIX M WHBIX CIOCOOOB HECAaHKIMOHUPOBAHHOI'O JOCTyMHa K
dynkuonany Caiira.

4.2.4. Ilpn nokynke Ha Caiite buneToB 1ysi JNBrOTHBIX KaTEropuil rpa)iaH,
OOMEHSATh ONEeKTpOHHBIM Owier Ha bymaxsblii Ouner B kacce Myses, mnpu
OPEABIBICHUN JOKYMEHTA, OATBEPKIAOIIETO MPABO HA JIBLOTY.

4.2.5. IlpenocTaBuTh Ha KOHTPOJIE WIH B kKacce My3es Bce JaHHbIE DIEKTPOHHOTO
Owera win 3aka3za Ha OYMa)KHOM WM 3JI€KTPOHHOM HOCHUTEINIE B YUTAEMOM BUJIE.

4.2.6. 3apaHee O3HAKOMUTHCS M COOJIIOJATh TMpaBWIa MocemeHus Myses u
MeponpusTus.

4.3. My3eii BIipaBe:

4.3.1. B ogHOCTOpOHHEM MOPSAJIKE M3MEHUTH 1IeHY buieroB, mpenjiaraeMbIX Ha
Caitre, npu 31oM CTOMMOCTB PaHEE OIIAYEHHBIX 3aKa30B OCTAETCS HEU3MEHHOM.

4.3.2. Tlo cBoeMy YCMOTPEHHMIO YCTaHaBJIUBaThb JIMMUTHI Ha KOJHUYECTBO
npuoOpeTaembix buieTos u 3akaz3os.

4.3.3. AHHynupoBaTh 3aka3bl KilMeHTa, HapylIalomIero YCIOBUS JaHHOTO
Cornamenusi.

4.3.4. Hampansate Kiuentam wuH(bOpMaIMOHHBIE COOOIICHUS, CBS3aHHBIC C
OKa3aHHWEM YCIIYT (B TOM 4Hclie ¢ oopMIleHHEM 3aKasa).

4.3.5. Ortkazate Knmenty B mnocemenun Meponpusitus no buiery B ciydae
Hapyuienus: KnuenroM ycnoBuil Hactosmiero CoriaiieHus, MpaBUJ MOCEIICHUs
Myses nin Meponpusitusi.

4.4. My3eit 00s13aH:

4.4.1. IlpenoctaButh KiMeHTy NONHYI0 M JOCTATOYHYK) B COOTBETCTBHM C
TpeOoBaHUAMHU 3akoHa HH(poOpMaLUO O MeponmpusiTud, O II€HAX, HMEIOLIUXCS



Tunax buiaeTos, mpaBuiIax UX peanus3aluy, MpaBUIax v yCIOBUSAX UX BO3BpaTa, 00
MHBIX yCIIyrax B CBs3M C NpoBeAcHUEM Meponpusatus, a TakkKe O MpaBUiIax
nocetenus Mysesa u Meponpusarus.

4.4.2. llpenoctaButh KnneHTy BO3MOKHOCTh OCYIIECTBIIATH 3aKka3 buiieToB uepes
CaliT 1 X BO3BpAT B COOTBETCTBHUM C YCIOBUSIMU HacTosero CormameHusl.

4.4.3. TlpenocraButh KiMEHTY BO3MOKHOCTH OCYIIECTBIIATh 3aka3 buieToB s
JBIOTHBIX KaTeropuil rpaxaaH uepe3 CalT mpu 00s3aTEIBHOM YCIOBUU WX
nocieaywiiero oomMena Ha bymaxusbiii Ounier B kacce My3ses, Ipu NpeabIBICHUN
JOKYMEHTA, IMOJITBEPKAAIOIIETO MPABO Ha JIBOTY.

4.4.4. Yxa3zatp Ha CaiiTe 1leHy 11 BceX buieToB, KOTopble TOCTYIHBI 114 3aKasa.

4.4.5. He wucnonb3oBaTh NepcoHalbHbIE AaHHble [lokymarens B 1HensX, HE
COOTBETCTBYIOIIUX YCIOBUSIM HacTosliero CoriameHus.

5. ITPABUIJIA TTOKVIIKHN 1 BO3BPATA BUJIETOB
5.1. Bamtora naTexa u BO3Bpara.

5.1.1. Bamtoroii cnucaHusi JEHEXHBIX CpeACTB ¢ baHkoBckoW kapTel KineHTa B
COOTBETCTBUHM C 3aKOHOJIaTEeILCTBOM PD sBIIETCS POCCUICKUMA PyOIIb.

5.1.2. BamoToil Bo3BpaTa AEHEXKHBIX CpeAcTB Ha baHkoBckyro kapTy Knuenra B
COOTBETCTBHUHM C 3aKOHOJIATEILCTBOM PD sBIISIETCS POCCUICKUMA pyOITh.

5.2. Omuara 3akaza Ha CaliTe BO3MOXHa TOJIbKO baHkoBckol kaprtoil. OruiaTta
DNEKTPOHHOIO 3aKa3a B Kacce He MPeayCMOTpEeHa.

5.2.1. Ilocne BeIOOpa HEOOXOAMMBIX OmIeTOoB KilMeHT mpucTynaeT K 0hOpMICHUIO
3aka3a: 3amoiHSIET BCE TOJS DJCKTPOHHOW aHKEThI (ICHCTBYOIIHE anpec
anekTpoHHO# noutkl Knuenta (e-mail), Homep Tenedona u ®HO), BeipaxaeT cBoe
corjacue ¢ ycioBusMu HacTosmero CorjameHus, HAXKUMAET KHOMKY «3aKa3aTh»
Y TIOCIIEJIOBATENIHLHO MTPOXOIUT BCE ATAIbl (POPMUPOBAHUS 3aKasa.

5.2.2. Ilpu ycnemHoMm bponupoBanuu buneroB KiueHT nomydaeT Ha aapec
AIIEKTPOHHOM TMOYTHI, YKa3aHHBIA B Tporiecce opopmiieHUs: 3akasa, CChUIKY Ha
3akas.

5.2.3. B mo60i1 MmomeHT a0 coBepiienus [lnatexxa KnueHt BnpaBe oTkazaThCsi OT
HEOIUIaueHHOTO 3aka3a, €ciu Kakue-mu0o ycioBus CorjamieHus siBISIOTCS IS
HETO HeMPUEMJIEMbIMHU.

5.2.4. Cpox OponupoBanusi cocrtapiusietr 30 (Tpunuars) munyr. B ciydae
OTCYTCTBHUSl OIUIaThl MO HCTEUEHUM HTOTO BpeMeHU bponupoBanue buneros
aHHYJIHUpYETCs, U BUaeThl BO3BPAIlalOTCSl B OTKPHITYIO MPOAAKY.



5.2.5. [Ina omarel 3aka3a KiMEHT aBTOMATMYECKHM IEPEHANPABISIETCS HA CaWT
banka-skBaiiepa Mg IpoBEpPKH JAaHHBIX baHkoBckoil kaptel Kimenra. Ilpum
yCIemHoM nposeaeHuu Ilmarexa co cuérta baHKOBCKOUW KapThl CHUMAETCA CyMMa
B pa3Mepe CTOMMOCTH 3aka3a. B ciydae, eciu orutata 3aka3a He Oblia 3aBeplICHA
W/uaM 3aBepileHa HeycnemHo, KiueHT BopaBe o(OpMHUTH HOBBIM 3aka3 u
IIPOU3BECTU €r0 OIUIATY COIVIACHO MOPANKY, YKa3aHHOMY B II. 5.2.

5.2.6. Ilpn ycnemHoi omate KiMeHT moJiydaeT Ha aapec AJIEKTPOHHOM MOYTHI,
yKa3zaHHbIN B mpolecce opopmieHus 3akas3a, CChUIKY Ha DJIEKTPOHHBINA OUJIET JUIs
COXPAHEHUS €0 B AIEKTPOHHOM BHUJIE.

5.2.7. DNeKTpOHHBIN 3aKa3 WU AJICKTPOHHBIN OUJIET CUMTAETCS JIOCTABIICHHBIM,
€CJIM MUChMO-YBEJIOMIICHHE O €r0 YCIEIIHOW oriaTe ObUIO OTIPABIEHO MOYTOBLIM
cepepoM Myses. Ecnu ykazaHHOE yBEIOMIJIEHUE, a TAKXKE APYTrUe yBEAOMIICHHUS,
HaIpaBJIsieMble B TIpoliecce OpPOHMPOBAHUSA W OIUIAThl 3aka3a, HE JOCTaBJICHBI
KnueHty, 3T0 HE MOXKET CIIY>KUTh MOATBEPKICHUEM OTCYTCTBUS OTIPABKU 3aKasa,
TaK KakK HE 3aBHUCHUT OT JeucTBui My3es.

5.2.8. JIprotHele u OecruiaTHbie DIEKTPOHHBIE OUIIETHI TPEOYIOT 00A3aTEIBHOIO
oOMmeHa Ha bymaxkHbie OuneTsl B Kaccax My3ses, pu NpeabsSIBICHUN JTIOKYMEHTA,
MOJITBEPIKIAIONIETO JIbFOTY. BuileTsl ¢ ykazaHueM BpeMeHU Haudajia MeponpusTus
(B T.y. OuUNeThl Ha BBICTABKY C C€aHCAMU) HEOOXOJIMMO TOJYYHUTh B Kacce He
no3aHee 30 MuH. 10 Havana Meponpusitust. s octanbHbix bunetos - He no3nHee
1 yaca g0 3akpbiTusi My3es.

5.2.9. buners Tuma «A6oHemeHT», KineHT 00si3aH 10 TEPBOrO IMOCEHICHUS
Meponpustus B cocTaBe aboHeMeHTa moay4duTh B Kacce My3est B THU U 4achl ee
paboThl, yka3zaHHbie Ha CaiiTe.

5.2.10. ns monyueHuss bymaxubix OunetoB B Kacce Myses HEoOXOaUMO
npeabsiBuTh Homep 3akaza (unum bBiaHK 3JI€KTPOHHOTO 3aka3a, DJIEKTPOHHBIM
ouner).

5.2.11. B cinywyae omHoctopoHHero otkaza Kinuenra ot 3akaza, KimeHT umeer
MpaBO Ha BO3BpPAT ACHEKHBIX CPEACTB B COOTBETCTBUU C II. 5.8. HACTOSIETO
Cornamenusi.

5.3. Otka3 B Bbi1aue buneros.
5.3.1. My3e# uMmeeT mpaBo OTKa3aTh B Bbljaye bUieToB B CleAyOMUX ClIyqasx:

a) mpu monydyeHun uHpopmanuu oT llnaTexxHoil cUCTEMBbI O COBEpLICHUM WU
MOJO3PEHUN HA COBEPIIEHWE MOIIEHHUYECKOW ONepauuu C MCIOJIb30BaHUEM
bankoBckoit kaptel Knmenta no Bospara [lnmare:xxa Ha baHKOBCKYHO Kapry
Knuenra;

0) eciiu buneTsl Mo cOOTBETCTBYIONIEMY 3aka3y OblIN Bbianbl KilneHTy paHee;



B) TpU BO3BpaTe JCHEXKHBIX CPEACTB IO COOTBETCTBYIOIIEMY 3aka3dy Ha
bankoBckyro kapty Knmenta go momeHTa oOpaienust KnueHta s mostydeHUs
bunera no 3aka3sy;

r) orcyTcTBUs B bunerHoi cucteme My3es naHHBIX 00 oruiate DIEKTPOHHOTO
3aKa3a Ha MOMEHT oOpaleHus.

1) orcyrcTBUs y KimeHTa 1OKyMEHTOB, MOATBEPKAAIOUIMX MIPABO HA JIBIOTY, MPHU
[oJy4eHur byMakHbIX bUiieToB s IbrOTHOM KaTErOpUU IOCETUTEIIEH.

e) OTCYTCTBUA Y KnmnenTa AJOKYMCHTOB, MOATBCPKAAONINX JIMYHOCTH, B CJIy4dac,
CCJIn JOKYMCHT, HOI[TBCp)KI[aI-OIJ_II/Iﬁ JIbTOTY, HC II03BOJIACT I/II[CHTI/I(i)I/IHI/IpOBaTB
JJMYHOCTD.

5.3.2. CTOpOHBI IPUILIN K COTJAlIEHUIO, YTO B CiIydae OTka3a My3eeM B Bblaue
buneroB no ykazaHHbIM B M. 5.3. oCHOBaHMSIM, (akT HemosiyueHus: buieros mo
COOTBETCTBYIOIIEMY 3aka3zy mnpusHaerci Myseem u Knnentom (akTtoM BUHBI
Knuenta u ocBobOoxmaer Myseit ot Boszspara Kiuenty cymmbr [lnatexa mo
COOTBETCTBYIOLLIEMY 3aka3y, ecid He OyIyT YCTpaHEHbl OOCTOSATEIbCTBA,
NOCITY>KMBIIIFE OCHOBAHHEM ISl OTKa3a B BblJadye bunera B Cpok, yCTaHOBICHHBIH
i osrydeHust buiteroB no 3aka3y. Cymma Ilmarexka Bo3Bpamaercs KimeHty B
cllydasix, €CiM Bblaya buiiera He MOXKeT ObITh IPOU3BEACHA IO HE3ABUCSILUM OT
HEr0 OCHOBAHMSM.

5.3.3. Ecau bunetsl mo cooTBeTCTBYIOIIEMY 3aKa3zy (pakTHYeCKH HE MOJy4YeHBI B
kacce My3es B Cpok, ykazaHHbId B 1. 5.2.8. u m. 5.2.9, TO NaHHOE COOBITHE
ABIIIETCS TOCTATOYHBIM OCHOBaHUEM /i1 My3est IpeKpaTUTh CBOM 00s13aTeIhCTBA
no HactosimeMmy CorjameHuio B OJHOCTOPOHHEM IMOPSIAKE B COOTBETCTBUU C
ycnoBusimu  CornaimeHuss ¥ CYuTaTh CBOM o0s3aTenbcTBa mepen KiaueHTom
BBITIOJTHEHHBIMU B TIOJTHOM 00BEME.

5.4. Otka3 B npoxoje no bunery.

5.4.1. Myseii BnpaBe orkazaTh Knmenty B mpoxoae no bunety B ciiyyae He
coOmoneHnii mpaBmil mocemieHuss Myses. AxtyanbHble [IpaBmiia mocemeHus
MIOCTOSTHHO Pa3MEIIeHbI Ha OpUITHAILHOM caiite My3es (WWw.orientmuseum.ru).

5.5. be3onmacHOCTh IJIATEXKEN.

5.5.1. Knuent oOsi3an coBepmiath [lmaTeku TOJIBKO HMpH MOMOIIM COOCTBEHHOM
baHKOBCKOU KapThl.

5.5.2. bezonacHocts Ilnarexeil oOecneunBaeTcs C MoMoIIbl0 baHka-skBaiiepa,
(YHKIMOHUPYIOIIETO HAa OCHOBE COBPEMEHHBIX MPOTOKOJIOB M TEXHOJIOTHH,
pa3pabOTaHHBIX MEXAYHAPOJIHBIMU IJIATEKHBIMU cucTeMaMu Visa International,
MasterCard Worldwide (3DSecure:Verified by Visa, MasterCard SecureCode) u

HAIMOHAIBLHOW TwiatexHor cuctemonn MMUP. besonacHocTh mnepegaBaeMoit



uHpopMaruu obecrieunBaeTcss baHKOM-dKBailepoM C MOMOIIBIO COBPEMEHHBIX
MIPOTOKOJIOB 0OecrieueHus 0e30MacHOCTH B ceTu MHTepHer.

5.6. OTmena 3aka3a.

5.6.1. Myzeii oTMeHseT 3aka3 B CJIydyae HENPEJOCTaBICHUS JIOKYMEHTa,
MOATBEPKAAIOIIETO MpaBa Ha JbIOTY.

5.6.2. Mys3seili aBTOMAaTHYECKH OTMEHAET 3aka3 Imocie okoHdaHus Cpoka
BponupoBaHus B ciydyae HEMOJy4YeHHs] MOATBEpkIeHus o0 ycnemHoM [lnaTtexe
oT [I;maTe HOU CUCTEMBI.

5.6.3. My3seii BlipaBe OTMEHUTh 3aKa3 B Clydae TeXHUYECKOro c0osi B buieTtHoii
cucTeme Mpu ocyuiecTBieHn 3akaza. CTouMocTh 3aka3a Mpu 3TOM BO3BpAILlAeTCs
Ha BaHKOBCKYIO KapTy, IPU MOMOIIU KOTOPOH OBLIT COBEPIIIEH COOTBETCTBYIOIIUIA
[InaTex, B coorBeTcTBUU C 1. 5.8.3. HacTosmero CornameHus.

5.7. Nadopmanmonnas noajuepxxka Kinvenra.

5.7.1. B cnyyae BO3HUKHOBEHUSI BOIIPOCOB, CBA3aHHBIX C oopmieHueM 3akaza u
ocymiectBienreM [lnatexa, KnueHt moxer o0patutbess B My3eit o 3J1eKTpOHHOM
nouTe 1o ajapecy: tickets@orientmuseum.ru

5.8. IIpaBuna Bo3BpaTa OMIETOB.

5.8.1. Bo3Bpar OuJIETOB OCYIIECTBISIETCA C YYETOM IOJOKEHUH cTtaTbu 52.1.
OcHoB 3akoHOaaTeNnbcTBa Poccuiickoit deaepannu 0 KyJIbType.

5.8.1.1. Bo3BpaT JEHEXHBIX CPEACTB 3a OIUJIAYCHHBIM HEHCIOJb30BAHHBIN
DNEeKTPOHHBIN OMIIET MPOBOAUTCS TOJBKO 3a 3aKasbl, oopMieHHbIe Ha Calite rpu
oMot bankoBckor Kaptel u 1o nonydenus bunietoB B Kaccax Myses. Bo3spar
OCYIIECTBIIICTCS TOJIbKO Ha bankoBckyro Kapty, ¢ koTopoit Obul IpOM3BEICH
[Tnarex.

5.8.1.2. YacTuuHO UCHOJIb30BaHHbIM buneT (mpoxogom B OJHY W3 30H ACHCTBUS
Owiera, mocemeHueM MeponpuaTuii B cocTaBe aOOHEMEHTa) BO3BpaTy HeE
MOJICIKHUT.

5.8.1.3. Bo3BpaT JAEHEKHBIX CPEJICTB OCYIIECTBISAETCS 3a Bce bueTsl, BXoasiue
B 3aka3. Ecnu yacte bunieroB B 3akasze ucnoib3oBaHbl, To Bo3Bpar octaBmmxcs
HEHCIIOJIb30BAaHHBIX bBHIIETOB HEBO3MOXKEH, KpOME CiIydaeB, YyKa3aHHBIX B
m.5.8.1.9.

5.8.1.4. YactuuHblid BO3BpAT JAEHEKHBIX CPEACTB 3a bHWIleT, UMEOWNI B COCTaBe
HECKOJIbKO MeponpusiTuid (KOMIUIEKCHBIM OuieT, aOOHEMEHT), IMOCJIEe CPOKOB,
yKazaHHbBIX B 1. 5.8.1.6, HE mpeaycMOTpeH, naxe eciau KIHeHT He MOoCeTWs1 HU
OJIHO U3 MEPOIPUSATHI.



5.8.1.5. Obmen bunera nHa buner ¢ npyroil matoi, ApyruM Ce€aHCOM, JIPYyrou
LICHOBOM KaTeropueu, B TOM YUCIIE€ C JOIUIATOM, Ha Apyroe MepomnpusaTue U T.11. He
OCYILIECTBIIACTCS.

5.8.1.6. lns ocymiecTBiaeHust Bo3Bpata OumiietoB KiueHT 3amoiHseT 3asBlIeHUE Ha
BO3BpaT (nanee — 3asBICHUE) B AJEKTPOHHOU ¢opme (OiaHk 3asBieHUsS s
CKauuWBaHWUA) W  OTHPABISICT IO  JJIGKTPOHHOW  MOYTe TI0  aJpecy:
tickets@orientmuseum.ru. 3asiBiieHHE TOJDKHO OBITH OTIPABICHO C TOTO JK€ aapeca
AJIEKTPOHHOM TOYTHI, KOTOPBIK ObLT yka3zaH Knmentom npu odopmieHnn 3akasa,
HE MO3JHEE CPOKa BO3BpATa.

Bpemenem mnonyuenus 3asBICHUS] CUMTACTCS BpPEMs MOCTYIUIEHUS 3asiBICHUS Ha
ANIEKTPOHHBIN ajpec Myses. Mysell octaBisieT 3a coOOM mMpaBO OTKa3aTh B
YAOBJIETBOPEHUU 3asBJICHHUS, MOCTYNHUBIIETO IMO3KE YCTAHOBJIEHHOIO 3aKOHOM
CpOKa.

5.8.1.7. Ilpu nonyyeHun 3asiBIEHUSA HA AIEKTPOHHYIO MouTy My3es, yKa3aHHYIO B
n. 5.8.1.6, Myseill HanpaBieT B aipec OTHPABUTENST AaBTOMAaTHUYECKOE COOOIIEHUE
0 nocTtaBke. B ciydae, eciu cooOlieHHe O JTOCTaBKE HE IMOJIy4EHO, HEOOXOJUMO
oOpaTtuThcsi B My3eil 1o pekBU3WTaM, YKa3aHHBIM B 11. 5.7.1, 32 IOITBEPKACHUEM
noctaBkd. B mpotuBHOM ciyuae, My3eli He HeceT OTBETCTBEHHOCTH 3a
HE/I0CTAaBKY 3asBJICHUs B ajipec My3ses.

5.8.1.8. O6paboTka 3asBICHUIA OCYIIECTBIISIETCS C MMOHEASIbHUKA 10 MATHUILY ¢ 10
no 17 wacoB mo MOCKOBCKOMY BpeMEHH. 3ampoc NpuHuMaetrcs Myseem B
00paboTKy TOJBKO TOC/E BBIMOJHEHHS KiaueHToM B MOJHOM 0OBEeME YCIOBHH,
OoroBopeHHbIX B 11. 5.8.1.6. Cpok 06pabotku 3anpoca — 10 (ecsiTh) pabounx IHEH.

5.8.1.9. B cnyuae BO3BpaTta OMJIETOB I03KE€ CPOKOB, YKa3aHHBIX B cTaTthe 52.1.
OcHoB 3akoHomaTenbcTBa Poccuiickoir @enepanuu O KyJIbType, B CBSI3U C
JOKYMEHTAJIbHO MOATBEPKIECHHBIMU 00CTOATEILCTBAMU, CBSI3aHHBIMU C O0JIE3HBIO
Knuenra wiu nuia, SBISIONIETOCS YWIEHOM €ro CeMbH, JUOO CMEPThIO JHUIIA,
SBIISBIIETOCSI WICHOM €ro CeMbH WM €ro OJM3KUM pOJACTBEHHHKOM, Mys3ei
ocymectBisieT Bo3par CrouMoctn 3aka3a IpHU yCJIOBUM MOJauu 3asBICHUS U
MMOATBEPKIAOIINX TOKYMEHTOB B My3ei:

® B CBS3M C OOJIE3HBIO - HE MO3/IHEE JaThl MOCELIECHUS, YKa3aHHOU Ha bunete B
cocTaBe 3akasa;

® B CBS3U CO CMEPTHIO - He mo3aHee 10 (mecaTH) KaJleHAApHBIX AHEH C JAaThl
MOCeIeHMs, Yka3aHHOU Ha bumnere B cocTtaBe 3akasa.

5.8.1.10. Tlom uyneHamMu CeMbU NOHUMAKOTCA CYIPYTH, POJUATENN U JIETH
(YCBIHOBUTENIM U YCBHIHOBIICHHBIE), MOJ| OJMM3KUMU POJACTBEHHHKAMH - JEYIIKH,
0a0yIIKN U BHYKH, pPOJHBIE OpaThsi U CECTPHI.



5.8.1.11. B cnyuae 6one3nu KiueHT mpegocTaBisieT B KAUYECTBE MOATBEPKIAIOIINX
JIOKYMEHTOB CKaHbl WK (PoTorpaduu JUCTa HETPYIOCIIOCOOHOCTH; MEIUIIMHCKOMN
cupaBku 095y (g ywammxcs WM CTYJEHTOB) WM CHPAaBKU MEIULIUHCKOIO
yupexaeHus o (pakte oOpalleHus 32 MEAMIMHCKON MOMOIIBIO UM 00 OKa3aHUU
MEIUIMHCKON MOMOILHM, CO IITAMIIOM MEIMIMHCKOTO YUYPEXICHHUS U MOANHUCHIO
JIeYallero Bpaya Wik Bpada-ClielUaInucTa, U CKaHbl Wik GoTorpaduu JOKYMEHTOB,
MOATBEPKAAIONIMX CTEMEHb POJCTBA (B ciiyyae OOJIE3HU JICHA CEMBbH).

5.8.1.12. B ciyuae cmepTd poACTBEHHHUKA KIIMEHT MpenocTaBisieT B KadyeCTBE
MOJITBEPIK/TAIONINX JOKYMEHTOB CKaH WU (POTOrpaduio 3aperucTpupOBaHHOTO
MEJUIIMHCKOTO  CBHUJAETENbCTBA 0O cMeptu 1o (opme Nel06/y-08 wnu
CBUJCTCIIBCTBA (CIPAaBKHM) O CMEPTH, BBIJAHHOTO OTJEIOM 3allUCH aKTOB
IPAXKIAHCKOTO COCTOSHUS, TIPH YCIIOBUU, YTO CMEPTh B COOTBETCTBUU C
NPEIOCTaBICHHBIMH JIOKYMEHTAMHU HacTynuia He Oosiee yem 3a 10 gHEH 10 maTel
NIOCCILCHHUSI, YKa3aHHOW Ha OWiIeTe, a TakKe CKaHbl WM (poTorpaduu TOKYMEHTOB,
TIOJITBEPKTAFOIINX CTEIIEHb POJICTBA.

5.8.1.13. Insa odopmienus Bosppara B cuTyanusix, mpeaycMOTpeHHbIX 11.5.8.1.9,
Knmuenty HeoOxogumMo HampaBuTh B My3edd Ha JJIEKTPOHHBIA  ajapec
tickets@orientmuseum.ru  3asiBiieHHe YCTaHOBJICHHOW (OPMBI, CKaHBI WIH
dotorpaduu TOKYMEHTOB, MOATBEPKIAIOIIUX NPUYUHBI OTKa3a OT 3akasza, U
JOKYMEHTA, YJIOCTOBEPSIOIIETO JHYHOCTh. CpOK paccMOTpeHus 3asiBICHHUS WU
yBeaomiienuss Kinuenra o nmpunstoM pemennn — a0 10 (mecsatu) pabounx qHEH co
IHS TOJy4YeHUs 3asiBieHHs. BpeMeHeM MOiydeHHs 3asBJIICHHSI CUMUTAETCA BpeEMs
NOCTYIUIEHUS 3asiBJICHUS Ha 3JIEKTPOHHBIN anpec My3es.

5.8.1.14. Mys3eit octaBiseT 3a coOOW MmpaBo He NMpUHUMaTh K Bo3ppaty bumersi,
peanu3oBaHHble My3eeM B paMKax CHENHATBHBIX TPOrpaMM M aKIIHH,
pelycMaTpHUBAIOLIUX OCOObIe YCIOBHS TpHoOpeTeHus bunetoB (B TomM uyucie
CKHUJIKH).

5.8.1.15. Mys3eil BmpaBe OrpaHUYUTh KOJMYECTBO bHIIETOB, OJHOBPEMEHHO
npuHUMaeMbIX K Bo3BpaTy ot ogHoro KiineHnra, 1 oTka3ath B BO3BpATe, €CIU:

a) KnuenTtom He mpencTaBi€Hbl TOKYMEHTHI, MpeAyCMOTpeHHble 1. 5.8.1.6 umu
5.8.1.13 nacrosmux [Ipasu;

0) Kimuentom He cOONMIOMEHBI CPOKM TOJa4yu 3asBICHUS, MPEIYCMOTPEHHBIE TI.
5.8.1.6. mnm 5.8.1.9. nacrosmux IIpasui;

B) CMEpTh UIEHAa CEMbH WM OJM3KOro poJacTBeHHHMKa KimeHTa HacTynmiia
MO3/JHee JHS TOCEIICHUs, yKa3aHHOro Ha bumere wim 3a 10 u Oornee gHew,
MPEAIIECTBYIOMIMX JIATE MTOCEIICHHUS;

r') ycTaHOBJIEH (hakTa cucTeMarnuueckoro (0oijiee IByX pa3 B Mecsll) oOpaleHust
KnuenTowm ¢ 3asBineHusiMu.



5.8.3. IIpaBuna Bo3Bparta buneros no nnunuatuse Myses.

5.8.3.1. B cinyyae otMeHbl MeponpusTusi Wik B cllydae 3aMeHbl MeponpusTus,
ecniu  bunersl moanexar Bos3BpaTy, a Takke B ClIy4yae BO3HUKHOBEHMS
TEXHUYECKUX COO0EB, MOCIYXHMBIIMX MPUUYUHON HEKOPPEKTHOTO OhOpMIICHHUS
3aka3a win ocyuiecteieHus [natexa, My3eil Tpou3BOAUT aHHYJIWPOBAHUE 3aKa3a
n Bo3Bpam@aer Kiuenty Ilmarexx B momHom oOwveme. Myselt uHdopmupyet
KnuentoB 00 oTMeHe, 3aMeHe, mnepeHoce Meponpustus IyTeM pa3MelieHUs
uHpopmaiuu Ha caiite My3es.

5.8.3.2. CTOpoHBI NpUIUIA K COTJIAIIECHHWIO, YTO BO3BpaT ACHEKHBIX CPEJICTB
My3eeM Mo COOTBETCTBYIONIEMY 3aKa3y B COOTBETCTBUU C YCIOBUSIMU HACTOAIIETO
Cornamenuss w/wnu  IlpaBmwiamu  MexayHapoaubsix [lnatexubix  Cucrem,
HallMOHAJBLHOM TuIaTexkHOM cuctemoir MUP u 3akoHomarenbctBoM P®, Oynmet
pacuiennBaTbess CTOpOHAMH Kak COOBITHE, KOTOpPOE SBISETCS JOCTATOYHBIM
OCHOBaHWEM i1 My3esi TpeKpaTUTh CBOM 0053aTEbCTBA 110 HACTOSIIEMY
CornanieHuro U CUuTaTh CBOM 00s13aTeNIbcTBA Niepea KirMeHTOM BBIMOJTHEHHBIMH B
IIOJIHOM O0OBEME.

6. KOHOMJIEHIINAJIBHOCTHD NHO®OPMAILIMN

6.1. My3eii 00s3yeTcsl He pasriamarh nmojaydeHnyto ot Kimenra undopmanuro. He
CUMTAaeTCAd HapylleHHeM IMpeaocTaBieHne MyseeM uHGOpPMAIMK  JIUIAM,
JEHUCTBYIOIIMM Ha OCHOBAHHUH JI0ToBOpa ¢ My3eem, i UCTIOTHEHUST 00s13aTEIbCTB
nepen Knmentom. Mysell mnpenocTaBisieT AOCTYIl K IEPCOHAIBHBIM JTaHHBIM
TOJILKO TeM paOOTHHKAM, MOAPSIIAYMKAM M areHTaMm, KOTOPBIM 3Ta HMHGOpMAaIUS
HeoOxoauma st obecrieueHus (QyHkimonupoBanus CalTa W MperToCTaBICHUS
ycayr KimeHnry.

6.2. OOpaboTka nmaHHbIX KiueHTa OCYIIECTBISETCS B COOTBETCTBUU C
cobioieHneM 3akoHoaatelbcTBa PD. Myseit oOpabareiBaeT nanHble KimeHTa B
uensix mnpenocraBieHuss KIiMeHTy yciyr, TpOBEpKH, HCCIEIOBAHMS M aHaIU3a
TaKUX JaHHBIX U AJg cBsi3u ¢ KimentoM. My3eil nmpuHrMaeT Bce HEOOXOIUMBIE U
pa3yMHbIe Mepbl ISl 3alUThl AaHHBIX KilMeHTa OT HempaBOMEpPHOro AOCTyIa U
pacrpoCcTpaHeHUsI.

6.3. Ilpunumas ycnoBusi Ilomp3oBaTenbckoro cornamenuss Ha Caiite, KiueHt
NaéT corjacue Ha 00pabOTKy MEPCOHANBHBIX AAHHBIX KaK C HMCIOJIb30BAHHEM
CPEIICTB aBTOMAaTH3allMHM, TaK U 0€3 TaKOBBIX, BKJIOYash COOp, CHCTEMATU3AIIHIO,
HaKOIUJICHHE, XpaHEHHE, YTOYHEHUE, HCIO0JIb30BaHHE, PACHPOCTpaHEHHE (B TOM
quclie Tiepenady), o0e3mnyuBanue, OJIOKHPOBaHUE, YHUUITOKEHNUE TEPCOHATBHBIX
JNaHHBIX, MPEIOCTABICHHBIX KJIMEHTOM B CBSI3M C BBINOJHEHUEM HACTOSIIETO
Cornamenusi, a TakKe€ HWHBIX JACHUCTBUN, MNPEeIyCMOTPeHHBbIX DenepalbHbIM
3akOHOM 0T 27.07.2006 Ne 152-®3 «O nepcoHaIbHbIX JaHHBIX).



6.4. My3eil He TPOBEPSET JOCTOBEPHOCTh MPEIOCTABICHHBIX KIIMEHTOM TaHHBIX U
HE OCYILIECTBISIET KOHTPOJb UX AKTyaIbHOCTH, HO UCXOAUT U3 TOro, 4yTo KiMeHT
MPEIOCTABISIET JOCTOBEPHBIE W JOCTAaTOYHBIE JIAHHBIE MO  BOIPOCAM,
npeajaraeMplM B mpouecce odopmiieHus 3akasa, M HOJIEPKHUBAET 3Ty
nH(pOpMaINIO B aKTyaJbHOM COCTOSIHUU. BCIO OTBETCTBEHHOCTH 3a MOCJEACTBUS
MPEIOCTABICHUS HEJOCTOBEPHBIX WUJIM HEJCHCTBUTEIbHBIX TAaHHBIX HECET KineHT.

6.5. Mysell BOpaBe UCIOJIb30BaTh MpeocTaBieHHY0 KimeHntom nHpopManuio B
1ensax o0ecrnedeHus: co0IoAeHUsI TPEOOBAHUM MPUMEHUMOT'0 3aKOHOIaTEIbCTBRA (B
TOM YHCIE B LEISIX NPEAYNPEeKICHUS W/WIU TPECEUYCHUs HE3aKOHHBIX /WU
NpOTHBOIIPaBHBIX naelicTBuil Kimenta). PackpeiTie mpemoctaBienHoit Knmenrom
MHPOPMAIIMN MOXKET OBITh MPOM3BEICHO JIHIIb B COOTBETCTBHH C MPUMEHHUMBIM
JCHCTBYIONINM 3aKOHOJATEIHCTBOM IO TPEOOBAaHHUIO CyJa, MPABOOXPAHHUTEIBHBIX
OpPTaHOB M B HHBIX MPEYCMOTPEHHBIX 3aKOHOAATEITLCTBOM CIydasX.

6.6. KiueHT HeceT OTBETCTBEHHOCTbh 3a HEpPACIpOCTpaHEHHWE HHPOPMALHUHU O
Howmepe u neransax cBoero 3akasa.

6.6.1. B ciyuae Bpimaun 3aka3za B Kacce IO HOMeEpPY 3akasa JIMIly, Ha3BaBILIEMY
Howmep 3akaza, Ho He sBisitomemycs Knuentom, u npoxoza atoro yuua no bunery
Ha Meponpustue, My3el OTBETCTBEHHOCTH HE HECET.

6.6.2. My3eil He HeceT OTBETCTBEHHOCTH 3a CIIy4au MPOoXoja Mo DIEKTPOHHOMY
owery nuila, He sBisomerocs Kimenrom, Ha Meponpusarue u BlipaBe 0TKa3aTh B
npoxojie Ha MeponpusiTie BceM MpeAbsIBUTEIEM OUJIETOB C OJIMHAKOBBIM IITPUX-
KOJIOM.

7. O'PAHUYEHHUE OTBETCTBEHHOCTH

7.1. Knuent ucnonb3yer CalT U mpeaocTaBIsIEMyI0 UM (PYHKIIMOHAIBHOCTh HA
CBOM COOCTBEHHBIM pHUCK. My3eil He NMpUHHUMAEeT Ha ce0s OTBETCTBEHHOCTH 3a
MPaBUIBHOCTh UcnoNb30BaHus Caiita KilneHTOM, B TOM YHCII€ U 32 COOTBETCTBUE
Caiita nenaM 1 oxxkunanusm Knuenra.

7.2. My3eii He HEeCeT HMKAaKONH OTBETCTBEHHOCTH HM MO KaKHM JIOTOBOpPaM MEXITY
KimmeHTOM M TpeThHMU JTMIIaMU.

7.3. Myseii uMeer mpaBO B JIFOOOW MOMEHT B OJHOCTOPOHHEM TIOPSIIKE
MOJIHOCTBIO TpeKpaTuTh pabory Caiita wim dacth ero ¢yHKuid 0e3
npeaBapuTenbHoro ysenomiieHuss Knuenra. Myseil He HECET OTBETCTBEHHOCTH 3a
BPEMEHHOE WJIU MOCTOSIHHOE MpeKpaiienre padbote Caifra.

7.4. My3ell npuiiaraeT BCE€ BO3MOXHBIE YCUJIUS JJisl O0OECIEUEHUs] HOPMaIbHOMU
pabotocniocooHocTn Caifta, onHako My3ell He HeceT OTBETCTBEHHOCTH 3a
HEUCTOJHEHUE WM HEHAJJIeKalllee MCIOJIHEHUE 00s3aTenbcTB no CorjameHuo



nepen KimeHToM B 4YacTh BO3MEIIEHUsSI YOBITKOB (yiiepOa), HpsIMBIX WIH
KOCBEHHBIX, MPOU3O0IIEAIINX U3-32 HEBO3MOKHOCTH McHoJb30BaHus Caiira.

7.5. B cinydae HactyrieHus (HOpC-MaKOpPHBIX OOCTOSATENbCTB, a TakXKe aBapuid
wim cOboeB B  MPOrpaMMHO-ANMapaTHBIX  KOMIUIEKCaX  TPEThUX  JIHII,
coTpyaHuyaromux ¢ My3eem, wuium AeUcTBUN (0e31€MCTBUI) TPEThUX JIMII,
HaAIpaBIECHHBIX Ha MPUOCTAHOBKY WM Mpekpamienue pyHkimonnpoBanus Caiira,
BO3MOXHA IpUocTaHOBKA paboThl Calita 6€3 kakoro-nudo ysenomiaeHus Kinuenra.

7.6. My3eil HE HECeT OTBETCTBEHHOCTH 3a CPOKHM oOcCyllecTBieHUs llnarexeil u
Bo3BparoB 0aHKaMHu ¥ MHBIMU OpTaHU3ALMSIMHU.

7.77. OtBercTBEeHHOCT, My3es mnepen KiMeHTOM oOrpaHuyeHa CTOUMOCTBIO
npuobOperaembix Kiinenrom buneros.

7.8. CtopoHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a MOJHOE HJIM YaCTUYHOE
HEUCIIOJIHEHWE CBOUX 00s3aTeNbCTB, €CJIIM TaKO€ HEHUCIOJHEHUE SBUJIOCH
CJICICTBUEM JEUCTBUS OOCTOSATEIBCTB HEMPEOJAOTUMON CHUJIbI, BOSHUKIIUX TOCIIE
BcTymieHus B cuiy CornaimieHusi, B pe3yibTare COOBITHH Ype3BBIYAHHOIO
xapaktepa, kKoTopble CTOpPOHBI HE MOIJIM TPEABUICTh W TPEIAOTBPATHUTH
pa3yMHBIMH MEPAMH.

7.9. My3eii He HECET OTBETCTBEHHOCTH IO BO3HUKIIMM MexAy KiueHTtom u
[TnaTexxHON CHCTEMOM W/WIM KPEAUTHBIM YUPEKISHUEM CIIoOpaM U Pa3HOIIACHSIM
o [Imarexam.

8. SAKJIIOYUTEJIBHBIE TTIOJIOKEHM A

8.1. Hacrosmmuii AOKyMEHT sBIgeTCsS HcuepnbiBaronuM CoryalmeHueM MexIy
Kimnentom u My3seem, ompeznensier ycinoBus mnonb3oBaHus Caittom. B cimyudae
BO3HHUKHOBEHHUS MpoTHBOpeunit, TekcT CornamieHus, pasmelleHHblii Ha Caiite,
OyZer HuMeTh IPEUMYIIECTBO IO CPaBHCHUIO C JIFOOBIM HMHBIM TEKCTOM
CornamreHus.

8.2. B cnyuasx, He yka3zaHHbIX B CoOrlallleHUH, OTHOLIEHUS Mexay Myseem u
Knuenrom perynupyrorcs 3akoHOaaTeIbCTBOM PO.

8.3. B ciiyyae BO3HMKHOBEHMS pa3HOIIIACHIl U crOpoB Mo noBoay CornamieHus: u
obnactu ero aeictBusi, My3eit u KimmeHT nmpeanpuMyT Bce BO3MOXKHBIE YCUTUS K
X pa3pelICHHI0 MyTEM NEPEroBOpPOB. B ciydae HEBO3MOXKHOCTH Pa3pELICHUS
CIIOPOB TYTEM TMEPErOBOPOB OHM OYAyT paspeniaThCs B Cyl€ B COOTBETCTBHUU C
JTEUCTBYIOIIUM 3aKOHOIATEILCTBOM PD.

8.4. KnmeHT HACTOSIIUM TOATBEPKIACT, YTO O3HAKOMWICS W TIPUHUMACT
MOJIHOCTBIO (M 0€3 KaKuX-IM0O0 JOMOJIHUTEIBHBIX OTOBOPOK) YCIOBUSI HACTOSIIIIETO



Cornamenusi. KiaueHT HacToAmMM 0O0sI3yeTCs MOJHOCTHIO COOJIOJATh B CBOUX
B3aMMOOTHOIICHUSIX C My3eeM BCE€ YCIOBUS U TIOJIOKEHUS HACTOAIIETO
Cornamesus.



